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Welcome to your 
Redlands Realty 

Tenant Handbook! 
 

Office Hours 
Monday - Friday – 8:30 am - 5:00 pm 

Saturday – CLOSED 

Sunday - CLOSED 

 

After Hours 
If in the event of an Emergency Situation occurring 

outside of our Office Hours, please - 

 Refer to your “In Case of an Emergency” page in your 
Tenant Handbook to contact the appropriate 

Tradesperson; OR 

 Refer to your  Troubleshooting Guide 



 
Real People With Real Integrity 

 

IN CASE OF EMERGENCY!!! 
Preferred Tradespeople 

Carpet Cleaning & Pest Control 
Safeclean – Peter or Anthony – 3823 2333 

Bayside Carpet and Pest Control—0417 779 737 
 

Cleaners 
Easy Exit Cleaning Services – Jan - 0430 002 400 

 
Electrician 

Bay Coast Electrical—0419 164 024 
 

Glazier’s 
True Blue Glass – 3209 8774 

 
Handyman 

Apex Services – Terry – 0433 522 953 
The Cage - 0438 887 684 

 
Lawn Service & Rubbish Removal 

The Cage - 0438 887 684 
Pro Cuts - 0422 097 019 

 
Oven Cleaning 

Oven U Redlands - redlands@ovenu.com.au 
 

Painters 
P.H & P.J Routledge – Peter - 0411 725 844 

 
Plumbers 

Bravestar - Steve - 0405 019 921 
Dale McKenzie - 0411 888 229 

 
Pool Maintenance 

Pool Werx Birkdale - 3822 6800 
Jim’s Pool Care – Jeremy – 0421 142 374 
Swimart Capalaba – Steve – 3245 7555 
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FAULTY SWITCHES OR FANS 
Do not attempt to fix faulty switches yourself. DO NOT use the switches when you 
know they’re not working properly. Cover the switch up with something so no one knows 
to use it, and contact our office as soon as possible. 

LIGHTS 
If your lights go off suddenly, check the power or the fuse box. Ensure the power is on 
and the switch has not tripped. If the problem is not remedied, contact our office as soon 
as possible. 

POWER 
If your neighbours have also lost power, contact the electricity supplier. Otherwise, check 
if you have a safety switch, which may have tripped. If so, reset the switch. If the power 
trips again, unplug ALL appliances from power points. Reset Safety Switch and plug in 
appliances one at a time until faulty appliance is located. If you have a fuse box, check this 
for a blown fuse. 
Note: If this does not rectify the problem, please contact our office as soon as possible. 
Tenants will be required to pay for the call out fee, where a faulty appliance belonging to 
them has caused the issue. 

HOT PLATES 
Check if the power is connected or check the power box to see if the switch has been 
tripped or a fuse has been blown. Contact our office as soon as possible to arrange a 
Tradesperson to attend to the issue. 

GARBAGE INSINKERATOR 
If your food disposal fails to work, you may need to push the reset button. This button is located under 
your unit and is usually coloured red. DO NOT attempt to disassemble to unit. If this does not rectify 
the issue, please complete a Maintenance Request Form and send to our office as soon as possible. 

Note: Tenants will be responsible for the payment of the call out fee and repair if it is due to blockage 
caused by misuse or abuse. 

EMERGENCY MAINTENANCE 
Emergency Maintenance must be addressed as quickly as possible. Please refer to the 
Form 17a Residential Tenancies Authority Information Statement page 16. All 
emergencies must be phoned through to the office as soon as possible and then repair/
request forms that are available from your Property Manager or can be downloaded from 
www.redlandsrealty.com.au. 
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TENANT MAINTENANCE REQUEST FORM 
 

Property Address-  ____________________________________________ 

 

Tenants Details 

Name:  _____________________________     Contact Number:  ________________ 

Name:  _____________________________     Contact Number:  ________________ 

 

Please describe the problem/s as thoroughly as possible so we can get the problem/s fixed as best as we can.  If your problem/s 
is/are of an EMERGENCY nature, PLEASE CALL OUR OFFICE FIRST and then confirm in writing! 

 

Maintenance Problem 1 

 

 

Maintenance Problem 2 

 

 

Maintenance Problem 3 

 

 

It is a policy of our office that all repairs or complaints must be in writing and must be advised as soon as possible.  In order for repairs/complaints to be attended to, 
please complete this form and fax, post or deliver to our office.  Either a representative of our office or a tradesman will then be in contact with you. 
 

We are an independently owned and operated business.  We are bound by the National Privacy Principals.  We may be collecting personal information about you by various methods 
throughout the tenancy to enable us to manage and maintain the premises as per the Residential Tenancies Act.  We may disclose personal information about you to the owner of the 
property and to contractors (approves and authorised by Redlands Realty) in the course of our day to day duties.  You have the right to access personal information that we hold about you 
by contacting our Privacy Officer. 

 

Tenant/s Signature-  1. _______________   2. _______________   Date-  ___/___/___ 
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SMOKE ALARM, SAFETY SWITCH & POOL 

AGREEMENT 

PROPERTY ADDRESS   

LESSOR NAME   

TENANT NAME   

  

SMOKE ALARMS 

To comply with Queensland Fire and Rescue Services Legislation the following are responsibilities of the 

Tenant during the Tenancy: 
The Tenant/s will notify the Agent when a smoke alarm has failed or is about to fail, other than because the bat-
tery is flat or almost flat. 

The Tenant/s will not remove, dispose of, or otherwise tamper with to cease its effectiveness, the smoke 
alarms installed at the premises unless it is to clean or change the battery. 

3. The Tenant/s will ensure that all exits from the property are maintained as clearways so they can be safely 
and effectively used for escape in the event of a fire. 

4. The Tenant/s agree to arrange for the cleaning and testing of each smoke alarm in the dwelling at least once 
every 12 months where the Fixed Term Tenancy is 12 months or longer or a Periodic Tenancy. 

The Tenant/s agree to arrange for the replacement of each battery that is spent or nearly spent during the Tenan-
cy in accordance with the Information Statement (RTA Form 17a). 

Our Agency can supply a list of preferred Contractors who can carry out the work for you at your expense.  If ar-

ranging your own Contractor ensure they are qualified and hold current Public Liability Insurance cover. 

 

  

SAFETY SWITCH FOR POWER CIRCUIT 

The Tenant/s agree to test the Safety Switch if installed for the Power Circuit on the Power Board every 3 months. 
Instructions and information details: 
  
What is a safety switch? 
Safety switches are an insurance against electric shock and are designed to prevent injury or death. 
They monitor the flow of electricity through a circuit. They automatically shut off the electricity supply 
when current is detected leaking from faulty switches, wiring or electrical appliances. This stops the 
chance of current flowing to earth, through a person, electrocuting them. 
  
Installing a safety switch is an inexpensive safety measure that protects everyone. 
  
Are safety switches failsafe? 
Nothing is failsafe. Safety switches should be regularly checked. Just like a smoke alarm or other safety device, if 
it is not working properly, it cannot protect. 
  
It is also important to make sure electrical appliances, electrical wiring, extension leads and other electrical equip-
ment are regularly checked and kept in good working order. 
  
 
How do I know if a safety switch is installed? 
Check by looking at the switchboard for a TEST/RESET button. That tells you if there is a safety switch installed. 
When you open the switchboard you should see something like this: 
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Typical switchboard – this shows the main switch, safety switch with test button, and four circuit breakers. All 
homes have circuit breakers or fuses. These are designed to protect the wiring and appliances within the premises. 
Only safety switches are designed to protect people. 
 
Why did it ‘trip’? 

 If a safety switch turns off the power, it may be that a resident could be using a faulty appliance or the electri-
cal wiring may have become faulty. 

 Reset the safety switch. If it trips again, unplug the last appliance used. If everything works okay, take that 
appliance to a licensed electrical Contractor to be checked. 

 If the safety switch keeps tripping, disconnect all appliances and plug them in, one at a time, until the faulty 
one is located. Avoid touching appliances while carrying out this process. 

 Contact your Property Manager to report an issue. 

POOL SAFETY LAWS AND TENANT RESPONSIBILITIES 

If the Property has an existing pool and / or spa, the Tenant is responsible to ensure the pool gate is not kept open 

and there are no objects to allow children to access the pool. 

If the Tenant buys or acquires a pool and, or, spa, by any other means, the Tenant is responsible to ensure the pool 

and/or spa complies with current Pool Safety Legislation. As the owner of the pool, the Tenant is responsible for 

obtaining a Pool Safety Certificate. Approval from the Lessor must be sought before installing an above ground pool 

and/or spa and pool fencing. 

If the portable pool or spa holds more than 300 millimetres of water, has a volume of more than 2000 litres of water 

or has a filtration system, the Pool Safety Laws apply. However, if the portable pool is disassembled and does not 

hold more than 300 millimetres of water, it does not need to comply with the Pool Safety Standard until it is assem-

bled and filled with more than 300 millimetres of water. 

Regardless of who the owner of the pool is, the gate or door to the pool must be closed including not propped open 

when not in use. 

By completing this confirmation the Tenant/s acknowledge having received the documents and items detailed above on or before the commence-

ment of the Tenancy Agreement and acknowledge the responsibilities as Tenant.  

 

 

 
 

TENANT NAME   

Signature   Date 

TENANT NAME   

Signature   Date 

AGENCY NAME REDLANDS REALTY 

Signature   Date 


